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Worried residents and their caring
friends and family often have great
difficulty in finding salient information
to enable someone with increasing
physical needs to remain based safely
at home. The services which are sought
include those listed on the panel
overleaf.

There is a mass of available
information. Trade directories detail
services, but usually for wide areas.
Local free magazines (‘community
directories’) may be distributed to
residents, but are not usually designed
to focus on services sought. Healthcare
directories are comprehensive, but can
often be thin on traded services, while
local authorities focus on welfare
entitlement options.

Traded services by the private and
independent sectors complement what
can be done by the healthcare and
voluntary sectors. The physical, mental
and emotional health of residents and
of their unpaid assistants (whether
family or friends) may suffer because
many volunteers are limited by their
own age, inexperience or need for paid
work.

A resource to highlight services
needed and available in a locality
would pull relevant information
together. This would be helpful to
residents, by referencing existing
relevant directories and by providing
contact details for health centres and
hospitals. For those travelling a long
distance to help, the resource should
also reference websites and other
directories which introduce the locality
and its facilities.

Such resources would be useful to
anyone lacking current local knowledge
and would directly complement local
directories that detail activities and
events for residents and visitors. They
would inform community/economic
planners where services are needed but
unavailable, and indicate where local
businesses might grow.

The use of such a resource produced
as part of a school project for each
locality would help delay emergency
calls on ambulance, fire, police and
other authorities.
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ScotSectorlink welcomes enquiries from those not freely included within its resources

A call to forge
links between
oung and old

in Scotland

Scotland has a wealth of ideas and
enthusiasm across the gcnerations.
These must be harnessed if we are to
strengthen our communities.

At the same time we need to
overcome the legacies of:

Long-working hours. Whatever
the cause — whether it’s
pressurised highly-paid work or
multiple low-paid jobs with
antisocial hours — the expanded
working day has weakened family
bonds, friendships and
neighbourliness and (for example)

o

stopped older residents being
seen as valuable resources; and

The growth of online directories
and a decline in newspapers.
These have left local employers
struggling, not knowing which
promotional options (il any) are
worthwhile and unable to pay to
advertise in all of them.

There is a solution to these prob]ems.
Schools can initiate annual projects
which collect essential information
about local services - from older
residents and from existing local
directories and other sources.
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Contact ScotSectorlink via enquiry@scotsectorlink.org.uk or via Ro Pengelly on 01667-452543 or 07976-310463
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